
Module III: 14.30 – 16.00: 
Clinical Practice Evaluation and Risk 
management
CPE in the ED: A concrete example  
Risk Analysis
Risk and crisis Management 
Patient and staff safety.

Module IV: 16.30 – 18.00: 
legal issues
Violence in the ED: how to manage?
Medical responsibility of the ERP, ERN 
Patient rights and ethical issues 
Pathologies and cases to be declared.
DNR (A ne pas réanimer) is it allowed in the ED?

The National School for Emergency Care

Has the pleasure to announce the conference on:

Emergency Department Management

From Theory to Practice

Date: June 12, 2010 from 8.00 am to 6.00 pm
Venue: Metropolitan Palace Hotel – Sin El Fil

8.00 - 8.15: Registration / 8.15 – 8.30: Welcome note and introduction

Module I: 8.30 – 11.00: 
Architecture and resources
Architecture, filing and materials in the ED 
Human resources: needs and management 
ED Dashboard: implementation and benefit 
Computerization of Emergency Rooms: Is it an
advantage? 
Benefit of using Triage, ESI and Emergency scores 
Trauma Room: what you should know?

Module II: 11.30 – 13.30: 
Leadership and quality management
Leadership in the ED 
Quality Management in the ED

• Quality Improvement Plan, 
• PDCA, 
• Indicators, 
• Communication.

Lunch Break

Information and registration: 
New Health Concept S.A.L

Tel: +961.1.888921, Fax: +961.1.888922
Mobile: +961.3.419863 / 3.845127
Email: info@newhealthconcept.net

P
ro

g
ra

m
P

ro
g

ra
m

Georges Abi Saad, MD, AUBMC
Omar Ayache, MD. Al Youssef MC - Halba
Nicholas Battley, MD, AUBMC
Lina Aoun Choueiry, DON, Mount Lebanon hospital
Nabil Diab, MD, St George’s hospital - Achrafieh
Mohamad Ali Hamandi, DON, Makassed hospital 
Eveline Hitti, MD, AUBMC  

Rima Jabbour, HN, AUBMC
Abdo Khoury, MD, CHU Besancon - France
Afif Muffarij, MD, AUBMC
Dany Raad, MD Sacré Coeur hospital
Nagi Souaiby, MD, AUBMC
Antoine Stephan, MD, NOOTDT-LB
Antoine Zoghbi, MD, HDF

Registration Fees including:  Certificate of attendance,
Didactic material, lunch and coffee breaks:

• For registration before June 9: 100 USD
• For registration after June 9: 130 USD

CME Credits to be approved by the LOP

Objective: How to succeed in optimizing resource management in ED while respecting the norms
and standards and guaranteeing staff and patients' safety?

Speakers: 
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